NICHOLAS MURRAY

UX/UIl DESIGNER

CONTACT

(202) - 817 - 7798
nm3377@drexel.edu
Philadelphia, PA, 19104
https://nm3377.com

® ONC

EDUCATION

2025 - Present

Drexel University
Bachelor of Science in User
Experience and Interaction Design,
3.90 GPA

Relevant Coursework
¢ Interaction Design
* Web Design
¢ User Interface Design

SKILLS

Web Development
e HTML

o CSS

e JavaScript

» Git/GitHub

UX Research & Design
o Wireframing

e Prototyping

» User Research
o Usability Testing
» User Interviews
Design Software

* Figma

e Photoshop

e lllustrator

* Premiere Pro

» Canva

e Krita

WORK EXPERIENCE

Lavner Education Philadelphia, PA
EDtech company providing STEM education to K-12 Students.

IT Support intern (April 2026 - September 2026)

» Resolved 600+ technical support tickets for instructors across 50+ camp
locations nationwide in a fast-paced environment.

» Provided daily account support to help instructors deliver technology-
based programming.

» Collaborated with instructors and peers to diagnose unfamiliar technical
issues, communicate solutions, and keep camp activities running
smoothly.

URBN Market Bethesda, MD

Local craft market dedicated to selling handmade and vintage goods.

Graphic Designer/Event Staff (September 2023 - June 2024)

« Increased social media following by 37% through creating, editing, and
uploading digital graphics.

» Performed market research online and at events to determine how
specific social media content and giveaways would affect event turnout.

» Developed original marketing materials using Photoshop and Illustrator.

» Supported weekend markets with 500+ attendees, providing customer
assistance and event information.

LEADERSHIP EXPERIENCE

Drexel CHI User Experience Club Philadelphia, PA
Drexel University organization dedicated to teaching UI/UX principles.
President (March 2026 - Present)
« Direct a 9-person executive board, managing deadlines, responsibilities,
and organizational initiatives across the club.
» Oversee club communications and represent the organization with
faculty, guest speakers, and other student organizations.
« Lead club events and campus tabling, leading activities and discussions
while engaging students and encouraging participation.
Social Media Manager (March 2025 - March 2026)
» Researched engagement analytics and introduced a short-form video
campaign, increasing viewership by over 600% in a month.
» Photographed candid and dynamic photos of event attendees to make
engaging content for Instagram posts.
« Partnered with team members to film promotional videos and increase
event turnout.

Walt Whitman Cosplay Crew Bethesda, MD
High school organization aimed at designing and creating quality costumes.
Club Moderator/President (September 2021 - June 2024)
 Introduced and led a collaborative costume making project to amplify
teamwork and costume making skills for members.
» Acted as lead supervisor and coordinator for a public photoshoot event
hosting over 15 club members.
 Offered specialized advice to over 20 club members to improve their
costume making skills.
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